RUN A SUCCESSFUL AND
PROFITABLE SMALL BUSINESS

TUESDAY MAY 14, 2013 8 AM - 3:00 PM CLASS FEE $75
TUKWILA CONFERENCE CENTER CLASSROOM “A”
12424 42ND AVE S TUKWILA , WA 98168 Includes Box Lunch

INSTRUCTOR: RALPH FORREST-BALL, CML, CAL , ALOA ACE INSTRUCTOR
Ralph is the owner of Emerald City Locksmith, a successful lock shop in Eugene, Or. He is the vice-

president of the Pacific Locksmith Association & is a very popular instructor of NW locksmith classes.

Whether you have a dozen employees or are running your small business by yourself, this class
will help you avoid some common pitfalls of small business management and will make your busi-
ness more profitable. Topics will include tracking inventory, managing one’s cash flow, avoiding
liability, smart financing, and hiring sound employees. Those students attending are encouraged
to bring their own concerns and questions for class discussion. This class is geared toward the

retail locksmith business but the principles may easily apply to any number of small businesses.

Go to www.kdlhardware.com and select On-line Registration
from the main menu on the KDL Hardware Supply home page

The KDL Trade Show 5/18/2013
Saturday 11AM - 3 PM

Grand Prize Drawing will take place at

Lunch for the Trade Show

will be catered by

Azteca Restaurants

3 pm at the close of the show.
The 2013 Grand Prize:

TBD

and will begin serving at Noon.
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